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A: Do you have this sweater in medium?
B: (1)
A: Great, I'd like to try it on, please.

A: You stepped on my foot!
B: (2)
A: It's alright.

A: | just dropped my phone in the water.
B: (3)
A: It still works, luckily.

A: Which one are you going to buy?
B: (4)
A: Good choice. It suits you.

A: Are you going to the festival this year?
B: (5)
A: Let me know if you go.

A: I'm really sorry | broke your mug.

(6)
A: Thank you for understanding.

@

(A) I'm sorry, | didn't mean to.

(B) That's okay. It was an accident.
(C) I think I'll take the blue one.

(D) Oh no! Is it Okay?

(E) Let me check... Yes, we do.

(F) I haven't decided yet.
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different from what is ordinary or normal in a way that attracts attention; not usual
(A) unusual (B) phase (C)overall (D) flood

. information about how to do or use something

(A) bottom (B) circle (C) instruction (D) vegetable

. legal right to have something belong to you

(A) supplier (B) composition (C) ownership (D) false

having the ability to make something new
(A) creative (B)trap (C) excellent (D) besides

the particular quality of food or drink that can be sensed by a person's mouth
(A) taste (B) consultant (C) ski (D) fashion

completely; totally; very
(A) absolutely (B) additional (C) environmental (D) professor

knowledgeable about life; having good judgement
(A) promotion (B) stamp (C)wise (D) symbol

something wrong; error
(A) empire (B) hole (C)investor (D) mistake

details or reasons given to make something clear
(A) sanction (B) explanation (C)grade (D) normally

quality of being fast or quick
(A) journal (B) union (C) ethnic (D) speed
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We aim to reduce our carbon footprint ( ) implementing energy-efficient practices.
(A)on (B)by (C)for (D) with

The engineer needs to check the ( ) of the new component before installation.
(A) moment (B) broken (C) function (D) manual

The construction crew will be working ( ) the new wing of the building next week.
(A)on (B)for (C)with (D)to

The technician will be responsible ( ) maintaining the laboratory equipment.
(A) with (B) for (C)by (D)on

Recently installed software is designed to simplify the process of data ( ).
(A) result (B) analysis (C) experience (D) action

. The company is seeking a consultant experienced ( ) renewable energy

technologies.
(A)at (B)to (C)on (D) with

The company is committed to ( ) sustainable practices in all its operations.
(A) implement (B) implemented (C) implements (D) implementing

The research team is dedicated ( ) finding a reliable energy solution.
(A)to (B)by (C)with (D) for

Our engineers are ( ) the design specifications.
(A) revise (B) revising (C)revised (D) revises

Our data showed a clear trend ( ) increasing consumer demand.
(A) under (B)along (C)towards (D) into
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Do [A. to, B. many friends, C. you, D. have, E. come] see you?
Do ) see you?

EIYLTZARITENTFTNTNS0D,
How [A. you, B. get, C. so, D. did, E. your hands] dirty?
How %) dirty?

BoEALE->TWBEIZRHA W,
I don't [A. any, B. like, C. feel, D. different, E. I'm] from others.
| don't <)) €0 from others.

WIIBEBREOARERUDI2BFMEEC LTS,
He [A. hours, B. English, C. reading, D. two, E. spends] books every day.
He ® &) books every day.

FAIE DS BFDORERITAT— IS R ESTVEDE R,
I [A. him, B. smartphone, C. saw, D. using, E. his] yesterday during the math class.
| @ yesterday during the math class.
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An elderly grandmother who chats about knitting patterns, recipes for scones and the
blackness of the night sky to anyone who will listen has become an unlikely tool in
combatting scammers.

Like many people, "Daisy" is troubled with countless calls from fraudsters, who often try
to take control of her computer after claiming she has been hacked. ( €7) )
because of her hesitation and inquiries about whether they like cups of tea, the criminals
end up furious and frustrated rather than successful. (___3® ), Daisy is not a real
grandmother, but an Al bot created by computer scientists to combat fraud. Her task is
simply to waste the time of the people who are trying to scam her.

The Al company, O2, launched "Al granny" Daisy for a short period to show what could
be done with artificial intelligence to counter the problem of scammers that has become
so common. By acting unsure, pretending not to understand computers, and wanting to
talk about her past, 78-year-old Daisy makes the phone scammers frustrated and
impatient.

In one call O2 released, a scammer tries to take control of her computer (39 )
telling her it is riddled with viruses. He is kept on the line while she looks for her glasses
and has difficulties turning on the machine and finding the Internet Explorer icon. "You
know, back in my day we didn't have all this technology. Everything was much simpler.
What about you, dear?" she says. When he reacts with anger, saying that her
"profession is bothering people", Daisy says: "I wouldn't want to bother anyone. I'm just
trying to have a little chat." Another call has a scammer again trying to take control of
her computer, but Daisy delays by talking about how she usually just uses it for knitting
patterns and recipes for scones. "l see a lot of options, dear. It says things like back,
forward, reload and, oh, what's this? Save as. How do | find the homepage?" she asks.
( ) a third scammer tries to get her to download the Google Play Store, she
replies: "Dear, did you say pastry? I'm not really on the right page." She then complains
that her screen has gone blank, saying it has "gone black like the night sky". "If you are
wasting our time, ma'am, you are going to lose your money because someone is trying
to take your money and we are trying to upgrade your security," says the frustrated
scammer. When she tries to find the icon, the scammer is asking her to press, she says:
"l see a triangle icon, but I'm not sure if it's the right one. It could be a slice of pie. You
know, my eyesight isn't what it used to be. Let me just look closely at it." "Do you have
any lovely pastries in your area? | do adore a good scone," she adds.

Behind the friendly "hoping to" is an Al system which has been trained on real scam
calls, said the marketing director.

* A "scammer" is someone who tries to trick people to steal their money or personal
information.

* Fraudsters are similar to scammers, but the word "fraudster" often refers to more
serious or organized criminal activity.
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(A) but (B) after (C) when (D) of course

Choose one of the following as the best title for this text.

(A) Al "Granny": The Chatty Bot Fighting Phone Scammers

(B) How Elderly People Can Protect Themselves from Online Fraud
(C) New Customer Service Technology Improves Call Quality

(D) The Rise of Artificial Intelligence in Computer Industry

Which of the following would be a good title for the second paragraph?
(A) O2's Al Strategy and Daisy's Deception Tactics

(B) The Technical Development Process of Al Chatbots

(C) How Real Grandmothers Can Fight Against Scammers

(D) The Financial Impact of Phone Fraud on Elderly People

Which of the following statements best captures the third paragraph?

(A) Daisy helps scammers solve their computer problems by providing clear

instructions.

(B) The paragraph provides detailed examples of how Daisy frustrates scammers

with innocent conversations.

(C) Scammers successfully convince Daisy to download dangerous software onto

her computer.

(D) Daisy argues with scammers and refuses to cooperate with any of their requests.
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Which is true?

(A) Daisy is a 78-year-old grandmother who volunteers to waste scammers' time.

(B) Daisy was developed by a company as an Al bot trained on scam calls to
frustrate fraudsters.

(C) In every recorded call, the scammers successfully gained control of Daisy's
computer.

(D) Daisy only talks about knitting patterns and never mentions other topics to
scammers.

Which is true?

(A) Daisy immediately helps scammers access her computer when they ask.

(B) The scammers remain polite and patient throughout their conversations with
Daisy.

(C) Daisy uses confusion about technology and personal stories to delay scammers.

(D) O2 plans to permanently keep Daisy running as their main anti-fraud system.

Which is NOT true?

(A) Daisy only receives calls from scammers trying to sell her products.

(B) One scammer tells Daisy that her "profession is bothering people."

(C) Daisy claims her eyesight isn't what it used to be.

(D) Daisy asks scammers if they have any good pastries in their neighborhood.

Which is NOT true?

(A) Daisy mentions that back in her day, everything was much simpler.

(B) A scammer warns Daisy that someone is trying to take her money.

(C) Daisy says she sees a triangle icon that could be a slice of pie.

(D) Daisy was created by an Al company to help elderly people use a computer
better.





